Website privacy policy

* We collect certain information  or data about you  when you use our website includes question, queries, feedback, email, address ,if you send an email to our site. This will allows us to improve customer  support  and improve  the site by monitoring  and respond to any feedback you send to us  or if you have asked us to provide  you with any information  about services .

* We will never pass your personal details on to third party unless  we have a contract  for them to process data on our behalf otherwise we will keep them confidential, We take your privacy very seriously and your data. Personal date is stored in the EU whether in Digital Or hard copy. Personal date is stored  in the Us in digital format when the storage company  is certified with EU_US privacy shield. 

* Transmitting  info .over the internet  is generally not complete secure, and we cannot  guarantee  the security  of your data any data you transmit is at your own risk. We have procedures in place  to try keep your data as secure as possible 

* Cookies Notice
 A small piece date ( cookie ) information  from a website & stored on the user`s computer while the user is browsing. When you visit  a site that uses cookie for the fist time , a cookie is downloaded to your  computer/mobile so that the next  time you visit that site  in order to make website work , our website relies on cookie to optimise  user experience and for features, services to function properly. Most web browsers allow some control to restrict or block cookies through the browser settings, you can disable  cookies .



*Following a link to another website 
 www.aw-dentalceramics.co.uk  contains  hyperlinks / links to and from other websites. This privacy only applies to this website , and doesn’t  cover other website that  we link to. If you go to another websites  from this one, read the privacy  policy on that websites to find out what it does with your information.
*We retain your personal date for no longer than is necessary for the purposes(S) for which it was provided.



* This privacy policy was last updated on 20th of may 2018. This privacy policy may be updated from time to time , so you may want to check it each time you provide personal date to us.
*We may pass on your personal information  if we have a legal obligation  to do so, or if we have to enforce or apply  your terms of use and other agreements. This includes exchanging information with the government for legal reasons.
*The practice aims to meet the requirements if data protection Act 2018. The General  Date Protection Regulation (GDPR)

* Your rights

The right to be informed
The right to rectification
The right of access
The right to erasure ( clinical  records must be retained for a certain time period)
The right to date portability 
The right to restrict processing
The right  to object 
The right to make a complaint to the data protection  authorities (ICO)

[bookmark: _GoBack]* If you would like  to exercise your data protection rights or if you unhappy  with how we have handled your personal date or any suggestion please feel free to contact us  by using the details set out on our site or by contact the information commissioner`s office   ( ICO ) their telephone number is 0303 1231113  or visit their website www.ico.org.uk
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